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Disability Resource Center (DRC) Program Overview 2024–2025

MISSION STATEMENT
The Disability Resource Center (DRC) provides leadership, guidance and facilitation of equal access for students with disabilities resulting in their full participation in curricular and co-curricular offerings. The DRC contributes to the design of accessible environments for all campus participants through education and collaboration with students, faculty, staff, and community partners.
VISION STATEMENT
The DRC aims to be a global leader in contributing to full access for all students participating in curricular and co-curricular activities.
PROGRAM ELEMENTS
The DRC provides a coordinated and comprehensive approach to accessibility, focused on proactive design, implementation, and collaboration across the university.
DIRECT STUDENT SUPPORT
· Individualized Access Planning: Conduct one-on-one interactive process meetings to identify barriers and design individualized, student-centered access solutions.
· Accessible Materials Production: Through the Accessible Materials Unit, the DRC produces course materials in alternate formats, including remediated digital documents, Braille, and tactile graphics, to ensure timely and usable access for students.
· Campus and Community Liaison: Connect students with campus and community resources that promote holistic success and self-advocacy.
· Accommodated Testing: Support faculty in meeting testing accommodations across Purdue campuses. In West Lafayette, this work occurs through Purdue Testing Services (PTS); at Purdue Indianapolis, the DRC Testing Center is fully staffed and operated by the DRC.
· Peer Mentor Program (PMP): Facilitate student connection and belonging through the PMP, which pairs students for mentorship and hosts regular social and educational events in the DRC’s collaboration space.
COLLABORATION AND SUPPORT
· Faculty Partnership and Consultation: Provide individualized consultation for instructors on implementing accommodations while maintaining course integrity.
· Proactive Access Education: Collaborate with the Center for Instructional Excellence and Purdue Innovative Learning to promote accessible course design and faculty awareness of proactive access practices.
· Outreach and Education: Participate in student and family recruitment events and deliver educational presentations on disability awareness, design that is inclusive of students with disabilities, and disability culture.
· Accessibility as a Shared Responsibility: Partner with campus divisions to showcase ways they can also create accessibility in their day-to-day tasks and departments.
· Facilities and Physical Access Consultation: Advise on accessible physical design and wayfinding, contributing to new construction and renovation projects.
· Housing, Dining, and Parking Coordination: Maintain close collaboration with University Residences, Dining & Culinary, and Parking Services to ensure equal access to essential campus services.
· Legal and Policy Collaboration: Work with the Office of Legal Counsel and the Office of Civil Rights on access-related policy and compliance matters.
PROGRAM OUTCOMES
The DRC promotes an environment that reduces barriers for students so they can achieve equal access in all curricular and co-curricular activities. Through their engagement with the DRC, students will:
· Understand Their Right to Equal Access: Gain a deeper comprehension of their legal and institutional rights to equal access across all aspects of the university experience.
· Recognize Available DRC Services and Support: Become familiar with the various DRC services available, including educational programming, course accommodation letters, testing accommodations and faculty collaboration.
· Clarify the DRC’s Facilitative Role: Develop a clear understanding of the DRC’s role in facilitating accommodations and rely on DRC staff for support rather than independently negotiating with instructors.
· Achieve and Persist Academically: Perform and persist at similar or better rates than their nondisabled peers, fostering academic success and retention.
NOTABLE CHANGES AND ACHIEVEMENTS FROM 2024–25
Young Hall Relocation (West Lafayette)
In Summer 2025, the DRC relocated from the 8th floor to the 1st floor of Young Hall to create a more accessible, visible, and student-centered space. The new location removes significant physical and cognitive barriers to access, includes private consultation rooms, a dedicated collaboration space, and areas for Peer Mentor events and staff meetings. Early indicators show increased student engagement, improved show rates, and greater use of drop-in appointments. The relocation also prompted updated front-desk coverage, room scheduling processes, and wayfinding materials. The Young Hall relocation significantly improved physical accessibility and visibility, enhancing both student and staff experience.
Unified Accessible Materials Unit
The DRC's Usable Materials Center and Alternative Formats teams merged into a unified Accessible Materials Unit during 2024-25, eliminating operational silos and creating a more efficient, cohesive system for producing accessible course materials, alternative format textbooks, and accommodated examinations. This strategic consolidation streamlined request intake, standardized production workflows, and enhanced faculty communication regarding specifications and timelines.
The Assistant Director provides centralized oversight, coordinating intake processes, establishing prioritization protocols, ensuring academic integrity safeguards, and serving as the primary liaison with academic departments. Quality assurance procedures were substantially strengthened, including comprehensive version control systems, multi-step verification processes, and mandatory faculty confirmation before material release. These protocols minimize errors, protect exam security, and ensure accommodated materials maintain the same rigor as standard course content.
The restructure has yielded tangible improvements: reduced turnaround times, fewer formatting errors, and increased faculty satisfaction with request procedures. As student needs evolve, particularly regarding digital accessibility, complex STEM materials, and multimedia content, the unit continues refining workflows and expanding capabilities to stay ahead of changing accessibility standards and ensure no student's learning is compromised by material barriers.
Purdue Indianapolis Expansion
The 2024-25 academic year marked a significant milestone with the DRC's full-scale launch at Purdue Indianapolis. With two dedicated staff members, the Indianapolis office now serves approximately 200 registered students, representing 6.7% of that location’s population, and operates a Testing Center to facilitate accommodated examinations.
The Indianapolis team has established a strong campus presence through intentional relationship-building and strategic partnerships. Regular drop-in hours and targeted outreach, including personalized faculty tours of DRC spaces, have fostered collaborative relationships with academic departments and increased awareness of accommodation processes. The team has also forged essential partnerships with the Center for Instructional Excellence (CIE) as well as Housing to create a coordinated support network for students with disabilities.
Operational and Process Improvements
The DRC invested significant effort this year in strengthening operational systems and clarifying policy frameworks across the organization. A major achievement was the standardization of all accommodation language across West Lafayette and Indianapolis campuses, ensuring consistent, effective communication with students and faculty. The team also refined procedures for flexible attendance and deadline extensions, developing clearer guidelines that support both student success and faculty implementation. Standard operating procedures were formalized for furniture accommodations, housing modifications, accessible parking, and testing center operations, providing staff with structured protocols that enhance reliability and reduce ambiguity. The relocation to Young Hall catalyzed improvements in front-end operations, with redesigned communication templates and more efficient scheduling workflows that create a more welcoming and streamlined experience from students' first point of contact.
Faculty and Campus Collaboration
The DRC significantly strengthened its faculty partnerships this year through collaboration with the Center for Instructional Excellence, expanded proactive training initiatives, and sustained engagement of the Faculty Advisory Committee. Joint workshops and individualized consultations with CIE positioned accessibility as integral to instructional excellence rather than a compliance obligation, helping faculty integrate access considerations into course design from the beginning. Proactive training programs emphasized neurodiversity and Universal Design for Learning, equipping faculty with practical strategies for creating flexible learning environments that reduce barriers while maintaining academic standards—from diversified assessments to clearer assignment structures that benefit all students. The Faculty Advisory Committee continued providing essential faculty perspectives and fostering shared responsibility for access across academic units. Together, these efforts cultivated stronger cross-campus relationships, and increased faculty confidence in accommodation implementation.
Peer Mentor Program Growth
The Peer Mentor Program experienced substantial growth in participation and impact during 2024-25, strengthened by enhanced infrastructure and intentional program development. The transition to Young Hall provided a dedicated collaboration space that accommodates larger gatherings and more interactive programming, directly contributing to increased student engagement. A graduate assistant now oversees program operations and mentor development, bringing structured coordination, consistent mentor training, and data-informed program refinement that strengthens both mentor capacity and participant outcomes.
The program offered a wide range of programming throughout the year designed to build community, develop skills, and support holistic wellbeing. Social events created informal spaces for connection and peer support, reducing isolation among students with disabilities. Educational workshops addressed practical topics including self-advocacy, disclosure strategies, and academic skills development. Student feedback consistently emphasizes the program's value in fostering authentic belonging, providing relatable role models, and building confidence in navigating both disability identity and university life.
Professional Leadership and Engagement 
The DRC team actively contributed to the broader disability services profession through conference presentations, leadership roles, and consultation work at national, regional, and state levels throughout 2024-25. Staff presented at prominent conferences including AHEAD, NASPA, UERU, and the Gardner Institute Symposium, sharing innovative practices in accessibility and accommodation. Leadership contributions extended beyond presentations: a DRC team member serves as inaugural Chair of AHEAD's Certification Program Oversight Committee, directly shaping professional credentialing standards, while others hold positions within NASPA's Disability Knowledge Community and Accessibility Subcommittee. DRC professionals also provided consultation on physical access and universal design to institutions nationwide and maintained active leadership within Indiana AHEAD, supporting statewide professional development and collaboration. This sustained engagement positions Purdue's DRC as both an exemplary service provider and a thought leader advancing the field through scholarship, standard-setting, and professional community building. 
INDIANA AHEAD Hosting (October 2025)
The DRC hosted the Indiana AHEAD Fall Conference on Purdue’s West Lafayette campus in October 2025. The event brought together disability resource professionals from across the state to share best practices, discuss emerging policy trends, and highlight Purdue’s commitment to leadership in accessibility. The DRC team facilitated sessions on proactive access, operational design, and collaboration across higher education institutions.
Sensory-Friendly Tailgate
In Fall 2025, the DRC launched Purdue's first Sensory-Friendly Tailgate in partnership with the Peer Mentor Program, creating an inclusive gameday experience for students who benefit from reduced sensory stimulation. The inaugural event was intentionally minimal in scale, hosted in the DRC's collaboration space to provide a comfortable alternative to traditional tailgate environments.
Attendees enjoyed a casual cookout, lawn games, and craft activities, with a football game streaming quietly in the background for ambient sensory input. The space incorporated quiet zones, accessible seating, visual supports, and DRC staff to ensure attendees could engage at their own comfort level. This pioneering event demonstrated the DRC's commitment to reimagining campus traditions through an accessibility lens, proving that school spirit and community can be designed to welcome sensory needs and participation styles.
PROGRAM ASSESSMENT
The 2024–25 academic year was marked by operational growth, organizational refinement, and national visibility. 
Looking ahead, the DRC will assess the long-term impact of the Young Hall relocation on student engagement and service delivery, expand proactive access education for instructors through targeted faculty partnerships, strengthen operational consistency between West Lafayette and Indianapolis, and continue cultivating a university culture that recognizes access as a shared responsibility.
2024-2025 DRC Data
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Figure 1: Total DRC Students by Academic Year as a Percent of the Total Purdue Population

Figure 2: Total DRC Students by Academic Year with Student Level


This past year marked the most significant single-year growth in DRC history, with registration increasing by nearly 1,000 students. The DRC now serves 9.5% of the West Lafayette campus population, reflecting both increased awareness of services and growing student needs.
DRC Student Demographics
Table 1: Total DRC Students by Academic Year
	
	2015-
2016
	2016-
2017
	2017-
2018
	2018-
2019
	2019-
2020
	2020-
2021
	2021-
2022
	2022-
2023
	2023-
2024
	2024-
2025

	Undergraduate
	1239
	1363
	1810
	2366
	2729
	2644
	3065
	3519
	4133
	4877

	Graduate
	135
	144
	160
	202
	257
	298
	373
	372
	421
	598

	Professional
	30
	33
	50
	54
	59
	74
	81
	101
	117
	139

	Total
	1404
	1540
	2020
	2622
	3049
	3016
	3519
	3992
	4671
	5614



Graduate student registration jumped to 598 (+42% from 421 in 2023-24), the largest year-over-year percentage increase among student levels. Graduate students represented the fastest-growing segment of our population this year, with nearly 600 registered students. This shift requires specialized attention to research accommodations, teaching assistant support, and graduate-specific academic considerations. This is an area we have focused on extensively this year. 
Table 2: All Disabilities by Academic Year (Students with multiple disabilities are counted more than once)
	
	2015-
2016
	2016-
2017
	2017-2018
	2018-2019
	2019-2020
	2020-2021
	2021-2022
	2022-2023
	2023-2023
	2024-2025

	ADD/ADHD
	507
	566
	667
	791
	848
	1019
	1162
	1449
	1711
	2118

	Autism Spectrum Disorder
	63
	68
	86
	116
	121
	159
	172
	211
	255
	337

	Chronic Health Condition
	224
	314
	432
	602
	717
	715
	609
	754
	720
	1271

	Communication Disorder
	12
	15
	22
	24
	19
	16
	8
	9
	10
	22

	Hearing
	41
	37
	42
	59
	51
	63
	66
	70
	72
	101

	Learning Disability
	254
	285
	312
	377
	371
	394
	423
	432
	498
	633

	Physical Disability
	22
	21
	27
	44
	43
	43
	50
	79
	108
	184

	Neurological Condition
	65
	85
	99
	96
	98
	91
	53
	29
	20
	74

	Mental Health
	295
	412
	571
	852
	914
	1037
	1053
	1350
	1694
	2164

	Temporary
	132
	100
	154
	203
	176
	152
	116
	93
	169
	340

	Traumatic Brain Injury
	17
	15
	26
	32
	34
	33
	41
	41
	51
	2

	Vision
	43
	43
	36
	39
	42
	48
	53
	61
	72
	96



Chronic health conditions showed the most dramatic growth this year, nearly doubling from the previous year, while mental health and ADHD registrations each grew by over 400 students. These trends underscore the evolving complexity of student needs and the importance of comprehensive, flexible accommodation strategies. Additionally, the DRC has done more work to authenticate documentation and assign diagnoses to the most appropriate category. 
Table 3: Campus (Percent of Total Population in Parentheses)
	
	2024-2025

	West Lafayette
	5418 (9.5%)

	Indianapolis
	196 (6.7%)

	Total
	5614



Table 4: Residency (Percent of Total Population in Parentheses)
	
	2015-
2016
	2016-
2017
	2017-2018
	2018-2019
	2019-2020
	2020-2021
	2021-2022
	2022-2023
	2023-2024
	2024-2025

	Resident
	772
 (4.0%)
	855
 (4.4%)
	1052 (5.3%)
	1351 (6.5%)
	1545 (7.3%)
	1478 (6.7%)
	1621 (7.7%)
	1803 (8.4%)
	2100 (9.9%
	2535
(10.8%)

	Non-Resident
	564 
(4.3%)
	694 
(5.0%)
	874 (5.9%)
	1132 (7.0%)
	1339 (7.7%)
	1396 (7.2%)
	1748 (8.3%)
	1998 (9.1%)
	2333 (10.0%
	2777
(10.5%)

	International
	68 
(0.7%)
	67 
(0.7%)
	94 (1.0%)
	139 (1.5%)
	161 (1.7%)
	142 (1.6%)
	150 (1.6%)
	191 (2.0%)
	238 (2.4%)
	302
(2.9%)



International student registration reached 302 (2.9% of international population), up from 238 (2.4%) the previous year. International student registration continues its upward trajectory, suggesting increased comfort with disclosure and growing awareness of DRC services among this population. 

Table 5: Classification
	
	2015-
2016
	2016-
2017
	2017-2018
	2018-2019
	2019-2020
	2020-2021
	2021-2022
	2022-2023
	2023-2024
	2024-2025*

	Freshman
	270
	350
	407
	536
	497
	412
	686
	735
	815
	892

	Sophomore
	244
	327
	443
	537
	688
	526
	600
	826
	919
	1077

	Junior
	281
	324
	433
	553
	643
	708
	667
	730
	1023
	1162

	Senior
	444
	430
	527
	740
	901
	998
	1112
	1124
	1362
	1731

	Graduate
	135
	150
	160
	202
	257
	298
	373
	372
	421
	598

	Professional
	30
	35
	50
	54
	59
	74
	81
	101
	117
	139


*15 Non-degree students
While the absolute number of first-year registrations remains high, the percentage decreased slightly due to Purdue's largest incoming class on record. Historical data shows continued registration growth through students' second and third years, suggesting many students discover their need for accommodations as academic demands intensify.
Table 6: College (Percent of Total College Population in Parentheses) – Grad Excluded
	
	2015-
2016
	2016-
2017
	2017-2018
	2018-2019
	2019-2020
	2020-2021
	2021-2022
	2022-2023
	2023-2024
	2024-
2025

	CLA
	156 (5.1%)
	157 (5.5%)
	197 (6.8%)
	255 (8.8%)
	277 (10.7%)
	259 (9.0%)
	274 (10.4%)
	318 (11.6%)
	368 (13.7%)
	386
(14.5%)

	AG
	105 (3.7%)
	127 (4.4%)
	145 (4.9%)
	204 (6.8%)
	264 (9.3%)
	237 (8.1%)
	265 (9.3%)
	313 (10.5%)
	373 (12.7%)
	410
(13.4%)

	HHS
	157 (3.6%)
	192 (4.5%)
	260 (5.8%)
	350 (7.2%)
	428 (9.3%)
	486 (9.2%)
	503 (9.9%)
	560 (10.6%)
	658 (12.7%)
	706
(13.6%)

	EXPL
	60 (4.5%)
	79 (5.7%)
	101 (7.3%)
	120 (7.8%)
	109 (8.6%)
	93 (5.9%)
	134 (7.8%)
	128 (9.3%)
	142 (10.9%)
	163
(14.2%)

	ED
	29 (5.0%)
	23 (3.8%)
	27 (4.4%)
	43 (6.4%)
	50 (8.1%)
	50 (7.8%)
	57 (8.8%)
	71 (11.0%)
	79 (13.1%)
	85
(14.4%)

	POLY
	170 (4.7%)
	196 (5.1%)
	225 (5.5%)
	277 (6.3%)
	320 (7.7%)
	340 (7.1%)
	346 (7.6%)
	746 (4.4%)
	453 (9.1%)
	593
(10.0%)

	SCI
	136 (3.6%)
	148 (3.9%)
	223 (5.3%)
	292 (6.4%)
	352 (7.7%)
	349 (6.8%)
	391 (7.4%)
	454 (7.8%)
	534 (8.8%)
	597
(8.7%)

	ENGR
	314 (3.8%)
	396 (4.5%)
	489 (5.4%)
	629 (6.6%)
	698 (7.4%)
	713 (6.9%)
	843 (7.7%)
	993 (8.7%)
	1117 (10.1%)
	1417
(10.5%)

	VET
	28 (4.4%)
	26 (4.0%)
	39 (5.5%)
	47 (5.8%)
	54 (7.1%)
	62 (6.9%)
	57 (6.2%)
	86 (9.7%)
	111 (9.7%)
	137
(9.9%)

	BUS
	79 (2.7%)
	77 (2.7%)
	98 (3.6%)
	140 (5.2%)
	163 (6.9%)
	172 (6.6%)
	188 (6.8%)
	230 (7.0%)
	302 (8.5%)
	390
(9.3%)

	PHRM
	35 (2.8%)
	39 (3.0%)
	50 (3.8%)
	54 (4.2%)
	61 (5.0%)
	63 (5.0%)
	79 (6.4%)
	87 (6.9%)
	99
 (8.1%)
	117
(9.5%)



While Engineering maintains the highest absolute numbers with over 1,400 registered students, Liberal Arts, Agriculture, and Health & Human Sciences now show the highest proportional representation, each serving over 13% of their respective college populations. This distribution suggests successful outreach across varied academic disciplines.
Table 7: Number of new FTFT Students who Registered with the DRC in Each Year. Included percentages represent the running total of previous and current year(s) of FTFT Students Registered with the DRC.  
	 
	Purdue Cohort
	Registered 1st Year
	Registered 2nd Year
	Registered 3rd Year
	Registered 4th Year
	Registered 5th Year
	Registered 6th Year

	2011
	6660
	124
	59
	34
	26
	19
	0

	
	
	1.9%
	2.7%
	3.3%
	3.6%
	3.9%
	3.9%

	2012
	6329
	151
	54
	50
	40
	13
	0

	
	
	2.4%
	3.2%
	4.0%
	4.7%
	4.9%
	4.9%

	2013
	6319
	157
	55
	47
	27
	14
	4

	
	
	2.5%
	3.4%
	4.1%
	4.5%
	4.7%
	4.8%

	2014
	6408
	153
	59
	59
	62
	28
	9

	
	
	2.4%
	3.3%
	4.2%
	5.2%
	5.6%
	5.8%

	2015
	6855
	245
	102
	88
	72
	22
	5

	
	
	3.6%
	5.1%
	6.3%
	7.4%
	7.7%
	7.8%

	2016
	7229
	314
	139
	104
	54
	15
	8

	
	
	4.3%
	6.3%
	7.7%
	8.5%
	8.7%
	8.8%

	2017
	7548
	420
	149
	91
	45
	25
	13

	
	
	5.6%
	7.5%
	8.7%
	9.3%
	9.7%
	9.8%

	2018
	8328
	565
	199
	66
	82
	24
	5

	
	
	6.8%
	9.2%
	10.0%
	11.0%
	11.2%
	11.2%

	2019
	8011
	499
	100
	135
	80
	26
	11

	
	
	6.2%
	7.5%
	9.2%
	10.2%
	10.5%
	10.6%

	2020
	8778
	414
	238
	147
	109
	21
	

	
	
	4.7%
	7.4%
	9.1%
	10.3%
	10.6%
	

	2021
	10142
	685
	254
	191
	119
	
	

	
	
	6.8%
	9.3%
	11.1%
	12.3%
	
	

	2022
	9275
	728
	241
	150
	
	
	

	
	
	7.9%
	10.5%
	12.1%
	
	
	

	2023
	9222
	832
	223
	
	
	
	

	
	
	9.0%
	11.4%
	
	
	
	

	2024
	11289
	888
	
	
	
	
	

	
	
	7.9%
	
	
	
	
	




Key Data Insights
Several critical trends emerge from this year's data:
· The nearly 1,000-student increase represents the most significant growth in DRC history and necessitates continued attention to staffing, space, and service capacity
· Graduate student growth of 42% signals need for expanded resources focused on research accommodations, teaching responsibilities, and graduate-specific support
· Chronic health conditions doubling in one year reflects both increased student disclosure and potential post-pandemic health impacts on students
· International student registration growth demonstrates success of outreach efforts and importance of culturally informed service delivery
· Proportional representation across colleges indicates broad awareness of DRC services across all academic disciplines

CONCLUSION
The 2024-25 academic year represented a transformative period for the DRC, characterized by unprecedented growth, strategic facility improvements, campus expansion, and enhanced service delivery. The relocation to Young Hall, launch of full-scale Indianapolis operations, unification of the Accessible Materials Unit, and development of comprehensive faculty training programs position the DRC to continue leading in accessibility and design that is inclusive of students with disabilities.
As the DRC moves forward, the focus remains on maintaining service excellence during a period of rapid growth, strengthening cross-campus consistency, deepening faculty partnerships, and cultivating a university culture where access is truly a shared responsibility. The data demonstrates not only increased student need but also growing trust in DRC services, a testament to the professionalism, dedication, and student-centered approach of the entire team.
Through continued assessment, strategic planning, and commitment to innovative practices, the DRC will remain positioned as a national leader in its field in advancing equal access and full participation for all students.
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